SORAN UNIVERSITY

Institutional Effectiveness
Workshop Series

Executive Summary | 1-4 June 2025

Soran University organised a four-day workshop series on institutional effectiveness with Dr. Faiq
Saeed Dilo, following cooperation with the University of Duhok. Our purpose was to strengthen the
way we plan, assess our academic programmes and manage quality across the University. The
sessions brought together staff from different faculties and departments to discuss practical steps
for improving our academic and administrative work.

We addressed four connected areas: institutional effectiveness, strategic planning, academic
programme assessment and internal quality assurance. The discussions focused on using evidence
to make decisions, linking our strategic objectives to our mission and vision, and setting clear
responsibilities, resources and timelines. We also examined how course and programme learning
outcomes can guide curriculum review and improvements in student learning.

The workshops identified follow-up work on policy development, committee responsibilities,
programme management teams and the staffing of institutional effectiveness and strategic
planning offices. We reviewed the need for advisory boards, clear assessment records, quality
assurance handbooks and procedures for managing academic events. Draft policies and proposed
changes were identified for further review and University Council approval.

Through these activities, we set out practical steps towards a more organised and consistent
approach to planning, assessment and continuous improvement. The invitation, workshop notes
and attendance records are included in this document as a record of the activities and the work
discussed.

Workshop programme

Day 1 Institutional effectiveness

Day 2 Strategic planning

Day 3 Academic programme assessment
Day 4 Internal quality assurance

Document order: Executive summary (page 1); English translations (pages 2-5); original activity records, including the
existing English workshop notes and attendance sheets (pages 6-34).
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English Translation | Invitation

Source: original document, page 1

Kurdistan Regional Government - Iraq

Ministry of Higher Education and Scientific Research
Presidency of Soran University

Office of the University President

To: Presidency of the University of Duhok / Office of the University President
Subject: Invitation

Greetings and respect,

Following the agreement between our two universities, and in order to expand academic relations,
we invite Dr. Faiq Saeed Dilo to deliver a series of workshops on institutional effectiveness at our
University over four days, from 1 to 4 June 2025. We appreciate your cooperation and thank you
for your support.

With respect,

Assistant Professor Dr. Sherwan Sharif Qurtas
President of Soran University

Copies to:
Office of the University President, for information.
Relevant outgoing correspondence file.
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English Translation | Days 1 and 2

Source: original document, page 7
Day 1: Institutional effectiveness

Institutional effectiveness means systematically assessing and continuously improving all
administrative and academic functions. It develops a culture of quality and accountability, with
decisions based on evidence.

A draft policy on institutional effectiveness was discussed. The discussion also addressed the need
to assign two staff members to the Institutional Effectiveness Office and to activate the
Institutional Effectiveness Committee. The committee’s responsibilities are set out in the draft
policy. Comments have been made on the draft, which requires approval by the University Council.

Day 2: Strategic planning

The existing strategic plan was reviewed in detail, and the changes needed in the plan were
discussed. The discussion addressed assigning two staff members to the Strategic Planning Office.
Dr. Faiq will prepare the draft policy.

The strategic plan requires an overall review, particularly to ensure that its objectives are reflected
in the vision and mission. The Strategic Planning Committee needs to be activated. The draft
policy requires approval by the University Council.
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English Translation | Days 3 and 4

Source: original document, page 8
Day 3: Programme assessment

The discussion addressed establishing programme management teams, programme learning
outcomes and programme objectives. Dr. Faiq will prepare the draft policy.

Practical aspects of curriculum mapping and the alignment of all curriculum components were
discussed. The main committee and programme management teams need to be activated. The
draft policy requires approval by the University Council.

Day 4: Internal quality assurance

The session addressed establishing an internal quality assurance system and its importance. It
covered responsibilities, the organisation of activities, policies for individual activities, the Event
Management Policy, activity classification and the mechanisms for implementation.

The discussion also addressed the units that need to be included within the Directorate of Quality
Assurance. Dr. Faiq will prepare the draft policy. The committee needs to be activated, and the
draft policy requires approval by the University Council.
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English Translation | Supporting Text

Sources: original pages 5-6 and standard attendance forms on pages 9-29
Kurdish text within the quality assurance notes

Original page 5: Each strategy or policy that is available needs to be shared with the members of
the group. Each has its own identifying code.

The Kurdish subheadings read: “How activities are managed at the University” and “Stages of
developing this system.” The accompanying stages and workshop notes are already written in
English in the original record.

Original page 6: The guidance and documents can be obtained from the European Standards
and Guidelines (ESG).

Attendance form headings

Kurdistan Regional Government - Iraq

Ministry of Higher Education and Scientific Research
Soran University

Directorate of Quality Assurance

CAD - Continuing Academic Development
Participation (attendance) in conferences, workshops, seminars and similar activities.

Activity details: Presenter's name; department; activity type; activity title; date; time.
Attendance columns: Number; staff member’s full name; academic rank; faculty; department;
signature.

Standard record-retention statement

The original copy of this form is retained by the University’s Directorate of Quality Assurance. After
the seminars have been completed, each staff member’s hours are totalled and entered in a table,
and a certificate is prepared for each participant.

Final field: Name and signature of the Quality Assurance Coordinator.

The original signed attendance sheets follow with the activity records. Participant names and signatures are retained as
recorded.
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(Strategic planning- Review)

= Goals.
- Vision and mission.
- The objective.
- The plan is according to the badges of the year.
- We need to open a market of coffins into the comps of universities.
- Designing New program_ Needs some new plans with budget.
- Each department has to establish a counseling board for every Level.
- Each department should have the advisory board.
(Swot Analysis )
- We uses for
1. Adhering to bologna process.
2. Using the strength to solve the problems and get opportunities.
3. Increase the number of stuff.
- Swot Analysis and the Robust of research center > these was internal issues.
- Opportunities are external issues (the universities should have the right graduates for

every sectors).

- Strength (there are many academic engagement programs...)
- The mission is covering the whole vision.
- KAAE (It’s is a continues process).

(We need to start our planning)

- train faculty in active learning and digital.
- Benchmark- target- Resource allocation- Responsible person - timeline .
- in your webpage, we need to have your mission, vision and goals.

- Putting some of the results on the website .



(The academic program Assessment)

Purpose of assessment plan strategy:

1-measure whether program learning outcomes (PLOs) are being achieved.

2- Identify strengths and weaknesses in curriculum, instruction, and student learning
3- support continuous improvement of academic offerings.

4- Guide decision- making for curriculum, faculty development and resource allocation.

= Advisory board

- 21 levels for accreditation

- It's a must to have a student learning outcome.

- Program learning outcomes.

- Each department should have the Advisory board and its outside of university.

- Student Affairs should exist.

- Alumni Advisory board.

- Website, need to upload and including everything about university.

- Understanding about the curriculum and also different components especially outcome

assessment, mapping and Alignment

- CLO- course learning outcome

- PLO- program learning outcome
- PO- Program objective

- SLO- student learning outcome

The system is for bachelor’s degree and above, and connected with bologna process.

- our graduates can easily study abroad in other university.
- Two departments can have one program.
- We need to focus on the program for the university for each department should.

- Everything in the program should be documented.



the level will change according to course-blooms- Texsonomy
The head of departments will achieve an excel sheet they need to fill it.

Whenever we do the assessment we update the curriculum



(Internal Quality Assurance system - administration Reform project)
Internal quality assurance system
Policy- a regulation to control a process.

Procedure- Guidelines- documents- system.

- QA committee office

1. Strategies planning, we need policy, Reviewing the drafts.
2. Gmail - contacts - groups.

3. There is drafts- sharing drafts and comments.
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= Event management policy- Guidelines for Academic Event classification- proposal-
discussion.

- Document control office.

- Before the event _ take the proposal and checked before event.

- After the event we need a report.

- Annual plan after lots of events.

- Records (event proposal - Annual event plan- Annual schedule plan)

Start-

Host- event - DQA- vise - ministry- Review and check.

- the calendar of events should be on website.
- Policy-template- training
- All events should be awareness

(Aediansas pds adyl> (3642 3)
Stage 1: infrastructure
Stage 2: Governess - QA hand book

Stage3: deployment -symposium



Stage4: implementation- program hand book

Stage 5: Review and audit- Audit Reports

- Documents Extraction from (ESG) standards.

- The document parts of the handbook.

- We need a program management team for each single program.

- For hand book we need design a new program.

- We need to applied the document.

- Step by step we need to write guidelines.

- When we have a handbook we need a material for training courses.

.(ESG- European Standards and Guideline)csizes cawss 4 0 OB dxiia§Seo 3 (3laidy



1pdSdy $53)
ELTUSERIR &S5

OB AuadB 9 (§H5)E 45)85 pazyduw 219034 33,SAAb 5 Shiladuw JLKAas 4 aip
(03 8y (Slediy Hdwd) OBB)Ly B34S dgdiuws i) 9 (515S (5)938 09d3as

(303 iaels 534558 52 1S Sy (wogiioy d b

1S (30313415 (54508 (cund3s 52 sailoydd ¥ (33,50l (Guwighy 4l b
1S goshiaals (5)a808 A (33,58 4 by

0993Ll> a3y (gwgginnt) dJ OLIEAS)ds

3D Gesaies 04y Al okindy 4 (Guwsiy 9 0913 Hduwd) (GieS dS dugiioy

100995 &H3)

Sl 3D

99 03Lels gy 451, (S361Aw M 32 29 FLKAudan
15550 15 (S5l 3 4 dtungy 4S [,SWL)B3L3S 9l e
1S Sl Aw M (o §2 yasleyad ¥ 3l

15,505 03l 3216 3 0 d gul§2 (S4S duwggiiioy

alds 9 s 4 303 O 4l Jaub &) (55 Gl A 345 S35 4 05dger I dshy
NETTHRY gfio__)

550 VS 3w GO 54

(5550 My 89350 (Jdaggids A & (gl (ggidt) Ak



P $)3)

108 40,555 LB dddn

S 084,855 (33,2055 (a5 GBI J b

1S 01,5550 38 4sLb 9 09948 15408 & by
(5503 03l 36 5 Y &) (qulgy (gwgsidiey

19 £555:59,S 9L (I 4azg5 CutS 9 2955:59, (33,53)9hd Az $uShe (b SILan
1S (cagdas)

453,S)8 ) Oldwsi o155 2 1320394 (45 9 §rdw S4)

(5550 dinwdy 093551 (Jdeggaids O A dlunghy o3y (w9 gidoy

1oyl &53)

1S 33396 G3> QUids i 5,55 0BDj4els (b

3 084Sy ) SES@ (d i 9 OFASYlr Jlalaieds (Sjlgad 9 OEAS)a5 (b
HS 3358 (275800 5 OB ASY> So3aiiusSS) 9 Event management policy

242 15 (S5 Wl Gahaghd d diuagiy 45 5)S A4 g4 b

155503 00l (328 3 DY A dSaud gy (qwggidioy

A 03,5 & Guwgis <S4

6580 Wwdy 0935015 (Jdnggaids O ) drungiy (oul§y (g9 9o)



BawdyaS (A48 G4agS>
diyigp 99k Jds> 30,009

4 (polat) 53,5 oM
S )




Blae-Oliud)sS AD)dh JeasS>
Gty S0g4335 9T 439> 305
Olyes S350 :
3 Qs Jahdesie

ﬂr}x:;'m P :‘_f;")," £

i BRSO




Kurdistan Regional Government-iraq

Ministry Of Higher Education & Scientific Research

Ble-Oliwd)sS (03)48 (jdagS>

Gedl) 509403385 9VL (34593 3o)li0g

i Obgew 53551
Soran University diyhe QWJ 3‘&") 41""_9})‘9
Management of Quality Assurance and Accreditation /
CAD
4 (099203LL) 03)S S)lads /pl30334) (5l g3nanndl) (S0
S —~ ;
‘2'/5/20% 0345_54 \"55:"3 &> Q_-i\D 22 :Ju""‘"&;‘i Sob
= a2 g,
L EAT T ~ e sy RIS e
UL'(J{)" (s 6a;//vz C°2 L §V Gliwigb
393's o Gasi Gy b bwgale b 590 5
Al
L= — y < Vs
(J%' Zrg b L. L L olo U—> e e, [CC{ ‘
= - ‘ At
% W e | =15V Nt L ps -
%k - Q';( Q_//..Lo L)J:.;‘/C’)“-—DG_,j_: Y
P e M Y R oy B ey
4 = ) < ) 0
| dos | OL0 dogd | PN
s @//,‘VC“/JLF —2 |
v

—— }L_N q) f;/ —_ !) Cf
Y | (P AE | oy

S AT | K

g St Ll

-

N5 ) e P

ATV AR

/= Wy Fha G | s G | D
g/ P = s 5, % \:E/;L, iagrs u_—/du/’—& Y
At L | C — | At e T
A SC< see | © 6 | b LT :
F oot | S| Neab | DoV f
ST 5 ~ ~ S P AE
P B mL 7 VARSI
L 1o | ¢ - .
' — (J,I'}' N AT (i P
L Fagls bl e,k . f | il 2t lawg |
{ o= v, o y N
T Ny | ot | St | Sl |
S| | oy ? 2 o bl




Kurdistan Regional Government-lrag

Ministry Of Higher Education & Scientific Research

BLA-0liand)sS 43140 agSr
Gul) S09diPed Vb IS 93 oling

versi O 3531

irnagement of QZ:;::: ::s::a:: and Accreditation Sr3= QWids Gahdn g y
R -

e N2 [C—) ZP‘(//}")LI W
{1 o o . )”Q“'Af)‘/,} -
= D st = YIRS e r——
(s | (/e | (fm C— orpf) |
Sl Chr ) Y BT
W ()/(r—)j:}/ S (C(C,(,,_,L ( 9 W
- b, j Z ] YA
{‘}:W)&’?/ U\ /D a
iR
Yy
" i 5
| | | Vi
Yo
A\l
1 =
- i ) 7 R S o
»
t)
£y
%3

34 Y5056 ($0)la) O 03lisnns 39195 8193 &) Souian 3l 5 Gl rkosiydy SV day3d e ooy 335
535503 83Lels Olliagale 4l dSdydn §) dabiaSidg «odyS o Hlogs 13aiis19) 4l 9 0943)SBFS S dliwials

163> QWi (534583 $99)lg 99U



Kurdistan Regional Government-Iraq

Ministry Of Higher Education & Scientific Research

Blps-Oliuws)sS (p3)dd jdogS>
Gl (09403385 9VL (JNSe3 Jo)liog

i Obgw 353
Soran Universi % Fa ° "
Y G5 QW gahde gl
Management of Quality Assurance and Accreditation
A
CAD
4 (099203L) 02,5 (§)ldy /p19034 (5l gFeanudl) (Saud
(ol 325538 b3S
C“J"S_i) . )m&hj.‘n Sl
o
o Y @i

{3V Glawisl
335l s a5 Gl 54l Liwdale (uuw (590 5
\
Y
[ r
| | &
0
A
v

AR

\Y

A

Vo

1

bk

A

\q




\

Kurdistan Regional Government-lrag Blps-0liwd)gS (3)dd Jdo gS>

Ministry Of Higher Education & Scientific Research =
Ohgw (53551

Soran University G5 d\z‘*’ 3 G il A3t g3y

Management of Quality Assurance and Accreditation

Godl) S09403385 9VL (Jid g3 Joyli0g

Yy

Yy

Ye

Yo

M

Yv

YA

¥4

ik |

Y

=

Yy

Ti

Yo

£y

£y

iy

248 35040558 (50)le) B0 linaw (19291945 (Slgo 4 CapSonian 30l §)d QLS GHde gl YA daydd pds Jdust) 335
123y583 83Lels Qlliuwale d) aSdrydn 3 daliaSian «oyS00 Hlogi ladidislgo ol 9 8943 ,50235 S dolinw jole

155> Qo (§yaRSS) 599319 9 38



.

Kurdistan Regional Government-Irag

Ministry Of Higher Education & Scientific Research

Soran University

Management of Quality Assurance and Accreditation

Blre-Oluwd) 95 (a3)dd JdagS>
Gl (09403395 9L JUSe3 Go)lieg
Ol g (535315
Sodr YW Gahdo giya

CAD

4 (099205Lb) 03,5 (5l /p1903)4) (5l g3eamndl) Sy
(s bimass «0345)39 ¢ 2555

: JK:.,«S..:.;.; S9b
JrEtY

e G
i §Ylr liuigl

9SG

Geul) sl

Liwgale 3luw 59U

e

\o

A1

\V

YA

AR




Ministry Of Higher Education & Scientific Research

Management of Quality Assurance and Accreditation

Tdé o

Kurdistan Regional Government-irag

Soran University

”
o —

| SOR

N

Blre-Oliw)gs ()40 JdagS>

Gl (509403395 9V JL93- Jo)lieg

Objw 535D
G237 uids Gahae gy

CAD

4 (O9g203las) (13,8 (§)lAbds /pl 903545 (55 gSeamdl) (Sdu
i ip3-A5i00 smbﬂ-':s )

<ree :\ —\J :Q,dil) )’) )M ‘JQ“J .2 J‘;:DMLSSL'
(: oy <) a ‘5“"-’
Voo ol \2)"‘-‘5)3 S ETT e
Tre hesdemie grogwer Asse 5 el S\rolegyvte gusssd
1 o Sasi Gl (S Gwgole (3bw 59U 3
/
A o/ 2 s f Ve e 4
= | Uyl W < A ALED] T
f“—:’}__}_’l });“ﬁ \.l'_.)\/ | k”/u;"\""' f&/j})L’/ )
//\7%7— ,/ // . ¢ /) - 4’/’-«‘) i
S e P SR P U
—tr | ¢ ¢ f a gy G,JW Ve |
— T N v
7 TS v, u0 5-9 P L
) r I : - % \
5 — L | (/EJ JD/‘-:D/))’?
= ghe [ sfe [ GOl b
| Zoe |- < T2 el |
— iP5 = Py | e f##ﬁf/ gl |
=55 o r [ o—reab [
9{7 L Ao A L & (- LFLIP(_’Q,)IJ/M 3
1, » _— i T i
N2 A gl el ~ Voo g
L Ll g b s st A\ [0
ﬁ, COGESR] SR VAL | ekl e "
/V L 7 T
o R A NSV
- ”?‘ww,‘,&.-i-
ﬁ% ([/’bvﬂ /1);';-’.19' g 7 m))\'ﬂ’ 'df( B
- — i 0 J)Juj)a\;! :_’_—‘"ra _gg ﬁ)—C‘J‘)“-) e
T EF yaw” | £ DV Cr @ | rhssZr reois "




v N\
Kurdistan Regional Government-Iraq Blae-Oliws)sS u‘_‘ AR jdo 9S>
Ministry Of Higher Education & Scientific Research Geadl) So94iiies 9VL d""‘:“&’ Jolies
Soran University O3 65&5
G5 QWids Jahdn g
Management of Quality Assurance and Accreditation /
‘ . ; "7
O e vy Qbyract |
’ 7 .‘E il 4 —‘- -f,’t ¥ : -" ] = e l '.,'-‘: Yy
= — A NS e o br, auyf (D ine
gt iy | A O D ik ramd
- ; ' ~ Yé
J Lo Yo
<=2 ¥ (B 4
- } o .‘
of KL? O uer Crol| T
= . o P v
SN— 4d ‘\__?B) d:.sgr" DI%Y) !
g - v | YA
o 3,0 o (238 0w _Dsoo
\ R T BT
= 5 Jr“g{)f/"'}l"
3
bk ¥y ety cyeoy |
[ —
gt e _! e i'p/_ s
: . 3 Yy
r/ ol Soy be
f/«‘_’/\)‘/é/ @b“/v;l)" Z:,J.JJ e
ol Yo
Y A “Sher b o Uy
\ 7 \p/
Qs | AN NP A—«—'; <) //__L /_
\ h _d_; L}l-'j]/'jrz/ 1) | ce) TV
'. i + rif'___. e . P Cedis
€y B l§ "’/\-‘——/D\jﬁ.// 1_,;-—/ A
<= 10 ?:@‘/I'CF‘/) e L
- 1 ' / i &
. ; AT L/ ‘-)/«’4/’[9 g l-;
/4 R A e r L]
©J/ %5 a, PR B n‘,,,zldf &y
. - TA
— 2% CX e el pmer L M

-

4 350 403 (50)le) «OE 1) bisouw Q39291945 (5190 4 C‘.-};_go.ﬂ“ K1) 85> s Srdseglyds SV dayid P Jeunt) qjs
S5y503 8Ll GLliw gl 4l dSdyan 5 debiaSiay 6500 HloF Iodiduslgd 4l g 89 5S0355 S dylinw jale

W8> QWD )45y $995l9 9 9L



/ i I
Kurdistan Regional Government-irag ) Blas-Oliws)sS AR Jda oS>
Ministry Of Higher Educati.on&- Scientific Research | SL:J-F{/‘\TN ) «5034-'-3,:33;; 32‘;2;-9? aayles
Soran University &3> d_wd J“.-."J‘:"-"Jé;“?
Management of Quality Assurance and Accreditation
-/
CAD
U (099:209LL) 03,5 ) ladecy /9oy (Sl gundly (Saund
(++rolipass (345,39 ¢ ul,4355)
19dSS) BLE T NPT
g
Vo otoe S : LS)“’-" 51—
SV Lawigl
93)'9 o Fase Gl sl Uwgole (Jbuw 59U 5
S ‘/?% l_/;(/ ‘;/\f./ L i L;'_/—/:J v }d\b \‘)ﬁ__lp./:’ ‘ ‘
=3 Z = . ¥
E = “”Z;-."T | g Gl Lt
7 = 77 ;
/W /\/9\)‘—3/?i ‘———‘”\l{ s - P es > i
= = — £ ]
—ly | byt a5 G ad) e G b Jp Tedd| O
Y= )', B0 509 fp
4
e - Sp | 5 -7 uﬁf»f’c)w :
O oD/ = =t | S, sl by
e ol s o) 050 C__s"r} Cans ot Gad
= » [ 9
ee—— | N e o AP
- [4] \ 3 )
A\\n\}\ —L:‘))ép Q.JLJLF b Fo Lo -{/\_‘:,)LJ:_D(_)_‘_))J_#‘J §ia
e o AR
% « A /S 20y, O Lo " \i‘l/gf—-—L-PH-\iP
e S g o i o it O |l Giten e |
‘ .‘}S‘ ' —é?ﬁ Kt Sy % 2 = Ly &) ‘\‘/J"U/! /‘_cg "
—2 Ao s R il O N O./‘..A_,.PU)

, = : - = :
c;;ﬁ;/" «)(9‘ 5 S &, O Nen -0 pRaeEN N
el o | UVt ¢ J)U/u/w "
=S A L £ Vs D 127 =

| P99y c? c ¢ (B N
J%MC{:ZQG;JJ\J:{. ), o < FEL s > )

~ ) - - A

| St [ I el S
~ o = B e = 2 )4

S| EBeY |l ciw' s | Bmole quw}?-)uh

[ E . ¥

= SoasS | D)y Csopr [Somed YNNG D0




Kurdistan Regional Government-Iraq Blas-0liwd)sS 03)4d dogS>

Ministry Of Higher Education & Scientific Research

Gl (S090385 9VL Ju3 g3 Jo)lieg

- Obge S350
Soran University &> d‘:"‘-i" J‘\_-_’b 4:".9:"‘.?4'.'
Management of Quality Assurance and Accreditation
Co;; = G;Uq)
e 3V oy CAD
L (0n00ls) 02,8 Sy /pl0 5l gnls Sanl
(s olass €0 385)39 ¢ w4355
Wiy L
Cis :\"\? :";’3‘6_5._) 35') A § (.9 2 1y Mgsjb
C.P y UD)’ \S Lﬁ“"’
Voliy s :
Voo i o 2SI =} JS“"GJ.”
'SV Gliwigl
%Q/LCa a(é/n; C Prughart qusegsmﬂ/{\ shod eg\/\
9939 oo 345 Guall) Sk L gale b S98— 3
%‘ Q’.’/”c" Cg_, v C s Al !7/ ,}t’,lb/ (').//b/ ‘
= _=Z | Ulrsy s | .0l X200l T
) ﬁ Ow%;( (.,_/\)[«rl (S C__J!)/: ,\@J\a::.g&)uﬂ) "
T e
- e = ool | SioW oot S )
it &3 ¥ .EginLwL )
=S-¢ '_;5_4,9*@«3 Sy pe—=o
< -c{ ‘U'_..o-f' \"“A‘ﬂ”
L J,V-F’UL&»/,;..« :
< O)L/(d'[a J/* -
I° P L
S| o5 ool ol |
C Ss s | "
G fagci INY )/VCZ,/)\j Ve
{ Ll eple |
) ) C//{,. W“Igv’hf}/L” "
& PP G| e B ot bl || 7
L&W“- PIR L L r’ ():;W!,),a/)jw A
S : = Y < - A
CCOOU At > Y3 ol Tk J¥ ST e ke B
2 ) é v)y69) 7 L~ v _//f L "




Ministry Of Higher Education & Scientific Research

Management of Quality Assurance and Accreditation

Kurdistan Regional Government-iraq

Soran University

| SORAN

Blns-Oliawd)gs (£3)4d do oS>

b ] Godl) S 943385 9V 3595 Joylieg
b S350

G5 Yhids Gahae ga

4B (160 A8 (50)La) OB D ke 35291945 (Slg0 A C.a:‘)}{ﬂ-ﬂ“ 35 $ys> QLD ) giydy SV da)3d pdd duws) 4,5

1S5S0 03l Dlliswjale d) dSydd §: deliaSiian «23)S6 Hlodi I3drilsn ) 9 094i3)S5335 Sdbivegale

W57 Qo (54553 (599319 9 9L

/
—— /w,//v»oxy T ﬂﬂ”#&/wUﬁ‘ "
=@\_;") b )5 -2 NPy o w i s =R
i LW <2 cO/ﬂu@amsﬂciv, W
)03 <& V& C~ 5e2 3|
r\‘:)_‘)?; i,.. ;ﬂi{} /'\M/j‘a/) LU Yo
o¢ < -r igéjxfz;zuvs' "
o \*’;_/}’ L ,/ f“ﬁo \)/WjL he
el | By (< Ge Y | ™
17.3\315 (E +4 \))’d))ﬁ 235 A
/2 v @ | b V).-’_,';f/oj,;/; m
P~ Ve grle WR AP
D)J,'}),"P_.\\-l\s Cs . ’)G_"\_"J\?:) T
”J‘J_:u‘\{ s ° w9 g>e N> T
—L | el > TN NN | ™
_SR C \{7"_—_3 i (/ \/b =) W-v _:1
| | —ye iy w,ff'cz)’,d N ST
f?U"/[’\;'\/QJL T lw ity ¥ N )kﬁjjjotwu)a:-ﬂ A
T deoac [0y o [ Sene® A0
7’@2‘% b~ L | e bl | v
B e e e ey P T e
e \/)\jaj r ..z’)jﬂj '\S'_/.C-z N Y
e '3 = J@/’/Lﬂ-\;’ 2 :
597 = e {5y (jw{,_/,.@)rlc,}g e
= = i



Kurdistan Regional Government-iraq ) Blas-Oliawd)gS (0)dd do s>
Ministry Of Higher Education & Scientific Research ; ZJ':_,.f :\ i Gy ‘5"3“"‘33.‘.333 b d““‘f&’ Sobes
{ SORAN 9Ny 3 3SG15
Soran University J UJ}.“ "."’SU
G5 Qs Gahdn gi)a
Management of Quality Assurance and Accreditation /
/3‘1 - L e ik - M P Wi e B
= ;‘
7: Cr~- 57‘—/ G IR 1, e IP l\(/ﬂ/.-ép ~— G/" YT
/:IS 1 Sl ) y \ 4 N | ¥
“/,ZLV/-}/ UY I acoiszetll er.05 % S | Waeizo ’/"q“‘t" h
X : o = Yo
M ()J_:" ‘\.‘- L j/ “'}/(J (/ (’, / js "'u}"/\[o CJ)V
/ b i . ‘ iR
%ﬁw»)vyi a2 J. . e Y ==l \p
QLMMD & 3.~ 9% LT SAVAEWEvE & Crened v
’%‘ é‘:}@/ﬁ”{;‘)'jf s B G ... )_2\ ”’/ “f'__:_. YA
' — - —
C ME2 | 04,95, 5 & o Dbty Ap | O
Lo e | S50 ol [ P eolaz] T
Y= | o) o5 2 | = oy § e
P Y, < o o rE\s |7
ot P = OO | prlng ) lidtbenl o | ™
' B — % . \ |
o g yeF = Lil.e=e et v I
g 5 ‘ = Vel oo
2l =2 | € (s e
¥ ot g S bl it v
OV G | ol Tl | e SN ]
3 5t Py )
——d =N 028D Sl A ’)j L i
~ = _;V“L o i ",_/z.
- - G — L e L
2 i e )
oA | G Z7 .2 ).(:J
— = P 4 i { ) o = sy
e = : ™ e e P g )
Vb .5

A8 50 A ($505la) 050 ses (3929155 (5193 ) i pSoian 3U0; 6y 3l )40 g3 SV day3d pdd Jeuuo) 335
S350 83Lels bl jale 4) aSdyan § aebiaian (20,803 Hlagi I3diislgs dl 9 0943550335 S dulinw jale

W5 QWD (§)4RST) 599519 9 9L



BIAS-Oliwd; s (£3)48 (Jdo oS
Guadl) (50943395 SIL G395 Joylieg
O 5350
G52 gbils Juhde giyds

Kurdistan Regional Government-Iraq
Ministry Of Higher Education & Scientific Research

Soran University

Management of Quality Assurance and Accreditation

Yy

1

v

Yo

Y

v

YA

¥4

i

vy

v

Ve

Yo

L

LR

&)

£y

&y

242 160 768 (585L0) ¢88ylnann 39291945 (Slga ) u:.._.i_,ﬂ«fedjd.b 5> glds e giyd SVl de)3d pdd duwo) ‘3‘_7,5
5883 83kell (b dale 4 aSayda § 4ebaSidn SIS ed Hlogi lodidsgs 4l g 094350345 S dbinw jalo

1852 YL 5)aRST) (599519 9 90



% f
I

Kurdistan Regional Government-Iraq l Blas-Oliwd)sS 23)dl Jdo oS>
Ministry Of Higher Education & Scientific Research ‘ Q" -—RJ/‘;\Q\ Gudl) So9disiigs Jﬂk;g;*iéa-"’ ELLULT)
) Ob g S350
Soran University G)d> q‘-.dj-\ J‘:’!J“:"U;‘._J“.J

Management of Quality Assurance and Accreditation

L

oY

J

CAD

4 (099203LL) 03,5 (§)luducts /o130 (S gl (Sauwi 2
(- bisass ce}@éywb&sﬁ )

S R W Y ) )J/; A CBQ)&;D S EL (S9b
SR el O cv\g“' U/f — 15 gl
W § e 5000) 5 P @y
_S-‘\\ema\ ®Wx\\\3 ASSuraace 555-3 F’c‘;\) ;Y Glawisl
933ls e Fasi Gl sl bgole Jlow 53U d
g MRED  [syh el Rl e, Je b 0
;- T ool o é/',5/56?> /;_MAJ/:? i (j"““’_}/ I:La_)b_'z. u
3 L P S < o\))u&..gf,u d
_ 5),,/)/ & S-C sifpro Sy |
' < 5% D;J'J db)\) ’
il st =Y |
B - /JP'OJ-"A‘Q-—) J" Vﬁ
e Ctml g
R gl | 3\ F o E T g |
S o -
& S| o W
- //"}a‘)’p ’fj/,u/( B
CIn Y o < %L\ﬁ (J L L/‘*/ "
2 (s~ brg\j\\—:;,u:tmqj \;—— w
L u——DZ”:Q'/L«—/ e
- | Vg
N I Y Wy it
. — A Qe Pl |
e w-e | Ghi e Ny |
o C | ol Pl s | "
_@_ - g S cy}/SC,»’?/ ,.lj, )
//7 - / q \1 £ o
. el

~

‘g /VWJ;’/'/ G



Kurdistan Regional Government-iraq

Ministry Of Higher Education & Scientific Research

Bls-OliwdysS (43)4d (4o s>

Gl (S094 95 9YL U935 Joyliog

- Ol (53531

=l vrd |V i i U, g PB [
e - L Ll = |wBse™ Muc| "
ot Cipo| oW o] Aboisln [T
7 L:_n\_;")D C‘_)‘Jc < ¢ : \F.L,,I'__,:// Yo
S e S
= = < Cor 76 v L it st L | 7
e AN A R S I P
=/ S PN P R s R

e | St | e aps | e S
e G b v T e | ol peem e T
Horz—, | P2V Lg | et v Fo K|S
=S| e eyeyar |l omp| ™
i SOl prPumsfes |
d=—Nd= s v/ - S bl | T
_—%}g’ﬂa /g(_‘_;:ja“,/sm Ay e Py = . | ")_}Ddo k.,\_’:_.i;w
ZQMZ T R W I o a2 I
ey ] | Secrepaime| O
s Laaka < - Sakr —HAPHSE
L Z gy | ) =S | MheFg | ©
—e—— X | VU g g €T e
e | ove | o v | se s ga] ©

248 (350 436 (50} cOB B )lisou (39291945 (S190 A e pSouidn 3SUI) G327 QWD )l V4 dey§d pds Jdue) 3

5)503 830l Olbiwgale 4 aSa)an 3 deliaSiam (2355 jlags 10ditilgs 4l g 0gdidySo33S LSdibiogale

1833 QLo §)aRS) 599)l9 9 96



Kurdistan Regional Government-iraq

Ministry Of Higher Education & Scientific Research

—_——

Blas-Oliuwd)gS (p3)dd jde oS>

Geail) So94u33g5 9V (3NS5 Jb)ling

| SORAN i it
L, | OU b3 3551
Soran University o ‘3_‘:-7‘33 é‘!b a0 3y
Management of Quality Assurance and Accreditation -
CAD
U (O99205LL) 03, (Syluay /plg0)) (531 g3undl) Sduwd
(- oleas (0235839 ¢ 14355
D945y K4S 9
i
ol ‘> ©i>

'Yl (JLigl

59)'s e Fasi Gl Sl bsgale Gl 90 5
77. - 2 S i A
~ee Ay L e R [ B WS SR N
—oAha [ Lo f 2 i AP Gy |
/, Py _. 4 . ”

e =l E R R R 1] I < T | bssast Gad| ]
%"/V:\f b)'/’l)JwU?‘f)Lf &2 £9~ LS o V’)’fsu‘*’/“;'} lr-': '
‘ Eé'f—fngj)v;)/; e 2ess o S s T P Lp| °
; 5

J 2w | e, . PN T

/ \

L @_\\k e [Lr [JLr v " L o i v
£ nai B N e dee . W

/\ﬂg::}’ ()))—ﬂ,/i,\ b f‘_ra.”/),,,, Py o )__p)_g__‘r_ﬂ,_).\_sjlu\
) ' 3
/ : ~ \ - Ny —~ - Y.

P SPeY |l " Bt paa?

' Erglisy~ C sy =< (" |0l g [0
X
VY
Ve
Vo
R
%
A

AR




Olie-Oliuw)sS (03,4 (JaogS>
Guadl) 50943395 9VL (3A3 95 Joylieg
Ol3w 53551
3> GWis ddohdse g3y

Kurdistan Regional Government-Iraq
Ministry Of Higher Education & Scientific Research

Soran University

Management of Quality Assurance and Accreditation

Ty

hao

\E3

Yo

T

v

YA

¥4

A

Yy

YYy

Yt

Yo

A\l

\ b

;:.‘. .

A

£y

|

&y

248 380 A48 (50)Le) «060)lisnmw (3939195 (5190 4 I pSoiaa 3 W57 QW §Hdegl)d Y4 da)3d ads Jdue) g4
#5503 03l Obliwjole 4 dSdyyan § deliaSiay W0)S3 Hledi 13ardcg 4l g 09ei3 5035 S Ayl jale

)5 o )3T $995l9 9 56



Kurdistan Regional Government-Iraq

Ministry Of Higher Education & Scientific Research

Soran University

Management of Quality Assurance and Accreditation

D94S3)

o

&

e G0

SORAN

BlAe-0liwd)gS (p3)dd Jde oS>
Gl o935 9L JUS93 Jo)ling
Ohgw (53550)

Gd= s Jahan gija

CAD

W (035203L) 03,5 ($)lusas /p1900)4 () g3unndl) Suwi s
(- olsas 385,59 ¢ ul,4355)

: JQ&.‘*“Q S9b
gy

PV 65>
IVl JLasgl

SHdse

(Gl sl

Lwgole Jlow 59U

r

b7




Kurdistan Regional Government-iraq Blas-0liwd)sS 03)dd G oS>
Geudl) (50943595 9L 3L 95 Go)ling
g S350
G5 QW dahdss gi)d

Ministry Of Higher Education & Scientific Research

Soran University

Management of Quality Assurance and Accreditation

A

Yy

WL

Yo

Y

YV

YA

Y3

b0

Yy

Yy

i

Yo

&)

LY

LY

242 360 A0 (o)l ¢85 linas Q39291945 (5190 &) c.._s_nfn.du 350 68> Qo E)A0g3y4 SV day3d PAS et qj‘
135503 03l Olliwgale &) dSaydd §; dabialian «d)Sed Hlogi ladita-lgs dl g 0943550335 S dlinw §ale

W8> gl 54T 599319 9 9L



Kurdistan Regional Government-iraq

Ministry Of Higher Education & Scientific Research

Soran University

Management of Quality Assurance and Accreditation

BlAs-Oliwd) oS 03)dd Jdo s>
Gedl) Sogdiyiel 9L JUiSe Jeyliog
Ob e (35305
S5 QLo Gbdseglya

CAD

A (093205L) 03,8 (Sl /1903y (5 gumaly (S
(s lhsns 2548539 ¢ w2335

:J“w gSjL'I
Qr-LY

Ve 65>
(Yl Jliwigl

A

299

G456

Gl sk

bwgale Jlw S

e

T




	Executive summary and English translations
	Original workshop activities and attendance records

